Comerica Cards

First-time use instructions

Good news for Cardholders! Comerica offers a mobile app
that allows cardholders to take control, have peace of mind
and manage their Premier Equity Card. This mobile app is
free; however, data and message rates may apply.

A
ComericA Bank.

Raise Your Expectationse

Comerica Cards mobile app is the ultimate way to manage
your card and see your spending, lock your card, report lost
or stolen, set spending limits and see where you're using
your card online and in store. Follow these quick and easy

instructions to get started!

e From your phone, go to the app store on your iPhone

STEP or Android device. —_—
e Search for Comerica Cards. O)
e Download and install the app on your phone.
CARDS

e Open Card app.

Register your Card

* Scan your card. 1111222233334444 9

e Fill out the identity confirmation information requested.

e Read and accept the terms and conditions.

Create a username/password and login

e Enter the username and password you would like to
use for logging in.

Login Information

Email Address

— This can be different from other credentials you use for
online or mobile banking

() Use this email as username

STEP

— While you may use the same credentials as you
use for online or mobile banking, this login will be
independent, so if you change your banking login
credentials, your Comerica Cards login credentials
will remain the same.

Username

Password SHOW

e After your first login, you will have the option to
choose biometric login (fingerprint or Face ID for
faster access).

Re-enter password SHOW




Comerica Cards

First-time use instructions (Continued)

Enable location permissions
¢ \While location permissions are not required for Comerica
STEP Cards to work, it significantly improves your experience.

— Provides more information about your purchases and
spending, such as store location and merchant information

— Allows you to choose to decline transactions when you are
not in the same location as your card

— Ensures your card is more likely to work wherever you go,
such as when you travel

STEP i .
Start using Comerica Cards!

As you explore the app, here are a few key features to look for:

< Back Location Alerts = Spent on cards
o $1,500.45
@ | Patricia Knight
Debit card ending in 0003 AUG 2019
WHERE WHAT WHEN

My Location

All in-store transactions generate an alert if O

device and merchant locations do not match. ‘

My Regions ‘

All in-store transactions generate an alert if ()

merchant location is outside selected regions. $ 500.00

Department Stores
Add Region ©) ’(
2 London ©)

Purchase alerts: Turn on alerts to be Spend insights: See your spending
notified when your card is used, or trends by location, month and
choose specific alerts only when you merchant type.
want them.

&l Control Preferences v < Back Report Lost/Stolen =

= Patricia Knight

-9, Locations = . A
Hﬁ Description here > Debit card ending in 0027

Reason for reporting card lost or stolen

= Merchant Types >
ee Description here
Card is lost (]
&0 Transaction Types >
Ll Description here
Card is stolen O
/s Spend Limits >
Description here
Other O
Card controls: Specify where, when Self-service: Report your card lost or
and how your card should be used. stolen, manage transactions during

international travel and more.

A
ComericA Bank.

Get the best of your app experience
with Location Services. See what is
nearby, receive location-based alerts,
set location-based card controls, and
much more with this feature.

Q Enable Location Services

Chevron
= Chevron $48.74
Pending
Feb 02, 2019 02:00 AM PST Instore
Debit Card *1234 Fuel Merchant
Y

oM

Chevron
Union Bank € '
Korean Community
Center of the East

Transaction details: Get greater
clarity into your transactions, including
location, contact info and more.

With My Merchants, you can see merchants linked
to your card either by card on file or recurring
payments due to recurring payments, subscriptions,
installment plans etc.

Recurring Payments Card on File
6 Expedia $56.34
Jan 30, 2019
H Uber $678
Jan 15, 2019
a Amazon $234.56
Jan 12, 2019

Recurring payments/card on file: See
subscriptions and places where your
card is stored online.

If you need assistance, please call Comerica Customer Service at 833.493.0324.
An agent will be happy to help you during the business hours of Monday-Sunday, 7:30 a.m.-10:00 p.m. CT.
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