Refer to this guide for instructions on how to use Quicken’s online account

services to save time and automatically keep your records up to date. This guide
will be broken up into product versions, please be sure to follow the steps that

apply to the version of Quicken you are currently utilizing.

Before you can download your transactions with Quicken you will need

internet access, your customer ID and password. *
This Getting Started Guide contains the following information:

¢ Downloading the Latest Quicken Updates- How to download free product

updates as they become available for your version of Quicken.

e Creating a New Quicken Account- How to use the Express Setup to create a

new Quicken account for downloading transactions and paying bills online.

¢ Keeping Your Quicken Accounts Up to Date- How to download transactions

or send payments with accounts that you have activated for online account

setrvices.

e Using Online Bill Payment- How to set up an online payee and create an online

payment.

Click the version you are looking for

2011- CREATING A NEW QUICKEN ACCOUNT 2011
2010 - CREATING A NEW QUICKEN ACCOUNT 2010
2009 - CREATING A NEW QUICKEN ACCOUNT 2009

For step-by-step instructions with an online task (ot any other Quicken question) go to Help = Quicken Help =2 select the Search
Quick Help tab and type in the topic and click Ask.
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1. Click the Update icon on the Quicken toolbar.

= 2. Uncheck all boxes = Update Now in the One Step Update Settings dialog.
Update

3. Ifan update is available, Quicken will provide a desctiption of the update and brief instructions for
receiving the update.

4. When the update is completed, close Quicken. Reopen Quicken.

Direct Connect vs. Express Web Connect vs. Web Connect: Quicken offers several

methods for you to connect to your financial institution.

e Direct Connect provides a direct connection to your financial institution, and allows you to
download transactions, as well as initiate transfers and bill payments directly from Quicken,
without having to log into your bank website. Not all financial institutions support Direct
Connect. Some financial institutions may charge an additional fee for this service. If you are
interested in Direct Connect, please contact your financial institution to activate it before you set
up your account in Quicken. Once you receive your Direct Connect login information, enter it in
this screen.

e Express Web Connect allows you to download transactions automatically from your bank, but
does not enable transfers or bill payments. Your login is the same as what you use to login on

your bank website.

A Quicken automatically tries to pick the best method to connect to your financial
institution. When you enter a login on this screen, Quicken will try Direct Connect, and if that
doesn’t work, will default to Express Web Connect. If that doesn’t work, you will be taken to the

login page of your financial institution’s website.
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CREATING A NEW QUICKEN ACCOUNT 2011

1. To add a new account Launch Quicken 2011 = Click on the Tools drop down menu = then select the
Add Account option or Click the Add an Account button

@ Quicken 2011 Premier - gsgfyll - [Home]
File Edit WView Tools

Home Bills Sperdirg Investing NEACGUlel Mor= From Quicksn

¥ Accounts

) |

Home

Reports Help

Spending Bills Planning Investing

© Main View

|Customize

More From Quicken

| Add View

Net Worth $0

=+ Add an Account

o See Where Your Money Goes

Get a picture of how much you're spending in various areas of your life.

Why do this?

Knowing where you spend your money is
an important first step in taking control of
wour finances,

What's needed?

four user IDs and passwords Far waour
online bank account and your online cref
card account,

Get Started

Stay On Top of Monthly Bills

Eliminate late fess and overdraft charges with an accurste picture of
wihere your bank balance stands,

Track Spending Goals to Save Money

2. On the Add Account window select the type of account you will be setting up = Click Next

T Quicken 2011 Premier - gegfyll
N Homa Bills

[Hems]
Sgurding Irsacting Flanning !

Chrii,

Alarty Carber

Marage Bill & Income Pamindsrs Ctrlel

Loarn Dwtils Crr-Shift+H

Cotapany Lig CerHShift+C

Tap List Ciril

Sacurity List Cerky

Pacstupation

Chruy Fhap Update

e St Updarte Surminarny

Szl b U el

Mamcroed Payes Lit CereT

Address Book

Calzulator

Paipesaed Vgt L3

1w b bers BN Py L3
. Enter

the name of your financial institution=> then click the Next button.
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@ Add Checking Account.

Add Checking Account

Enter the name of your bank

EE

MOST COMMON

Arizona Bark and Trust
Arizona Cardinals BO& CC
Arizona Central Credit Union

ALL RESULTS

Aliance Bark of Arizona
Aliance Bark of Arizona - CB
Aliarnce Bark of Arizons-DC
Aliance Bark of Arzona-ew
Arizona Bark and Trust
Arizona Cardinals BOA CC
Arizona Central Credit Union

. 5

&3

Bank naot on the list? Prefer not to download? Interested in advanced connection methods?
Use Advanced Setup to create your account.

(2) [ _cancel |

| Back

|| mewt |




3. Enter your customer ID and password = Click Next to continue.

Q| Add Checking Account (X |

Add Checking Account

Arizona State CU

WEB: www azstcu.org | TEL: 1-800-671-1098

User ID
For wour online Arizona Skate CU account

Password
Far wour online Arizona State CU account

[

I~ save this password

(i Your credentials are safe
with Quicken

“We use bank-level encryption to secure your login credentials, they
cannot be compromised

“We use a read-only connection to your bank. We cannot move ar
transfer money

Learn maore about our security

If you are unsure about
which ID and password to
use, you may want to
contact your financial

@) [Cancer |

institution.

4. All downloadable Quicken accounts display. You can choose to add another account right now or

start using Quicken and add more accounts later.

Q| Account Added
Account Added

FirstMerit Bank N.A.

WEB: ww.firstrerit.com | TEL: 1-888-554-4362

o 0000300678 0000300673

Downloaded and categorized 81 days of transactions
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5. Quicken will download your transactions and automatically categorize them, so you can quickly see

where your money is going.

¥ Accounts c o» l

Home Spending Bills Planning Investing Mare From Quicken
All Transactions Hainview [add view |
¥ Banking $55
oonosnne7s dnsonezs 55| |Customize|
~
See Where Your Money Goes 4% Options v
LAST 30 DAYS SPENDING (1/27/2011 - 2/25/2011)
W Cashaatm $23.00  95.83%
Uncategorized FLO0 417% LCIA ESEER TG
Auto & Transport -§20,00
Total .00 $4
in all categories
. 3Uncategorized Transactions
Examine Your Spending
e Stay On Top of Monthly Bills N
= N\
1 N
Eliminate late fees and overdraft charges with an accurate picture of
where your bank balance stands.
Net worth $55
Why do this? What's needed?
Avoid late Fees and overdraft charges. A marth or two of categorized
| *addanaccount | H e e MINUTES L

[ Topo | el |

The pie chart on the homepage shows you where you money is going. To review your transactions,
click on the account name in blue on the left side of the screen. To add another account, select the
“Add Account” button on the bottom left of the screen. To update your accounts, just select the
“Update” button at the top left of the screen to download transactions from your bank again.

USING ONLINE BILL PAY

Sending online payments with Quicken is a fast and easy way to pay your bills. Just add the payment to the

Online Payee List once; all Quicken accounts share this list.

Using Online Bill Payment

1. Select the Tools menu drop down = Online Centet.

2. Choose your financial institution from the drop-down list.

3. Select the Payments tab = type your payee’s name in the Payee field = press the TAB key.

4. In the Set Up Online Payee window, enter your payee’s contact and account information. Click OK.

5. Review the information on the Confirm Online Payee Information screen = click Accept to continue (if

you need to edit the information, click Cancel and make the necessary changes).
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An online payee can

& Online Center

; —E
. Delete  Payees  Repeating  Contact Info It Renaming Rules & ot Options
be any business,
Financial |nstitution Update/Send. .
izati [oosenk =1 fliooreszend o]
organization, or BE e
individual to whom T e | BT ST
k t Account: D€ checking EaET N |
ou make payments. ~Name and Ad
Y pay L - 3 = e E—
Paver T | oo e e o
e [EDDNDI"\:;I] Cancel
C [ | Street [ —— Enter

<new payment > City: I
State: [ [ Ze[
[~ Payee Numb
focount#: [
Phane: [

Cancel Fayment | [ Greate E-mail

Creating an Online Payment

After you create your online payee, you will return to the Payments tab of the Online Center. You’re newly

created payee displays automatically. You now are ready to complete an online payment

1. Fill in the remaining fields for the payment that you wish to make (payment amount, processing or

delivery date, category, and memo). Click Enter.

A Note: Comerica supports delivery dates, which means that funds are withdrawn on the date that you schedule

your payee to receive payment.

2. Click Update/Send.

@ online Center

(ol x|
Delete  Payees Repeating  Contact Info Password Yault  Renaming Rules & print Options «
To set up Firancis! Insttion
M iae jv 1 instruction
automatic
payments, Transactions | Payments | E-makoy | DG Bank |
click on Account, [DC Checking ~|  RegisterBalance: -3.66
Repeating Frocessing date  [B/2312006 1 Diglivery date
Payee  [Ufilfies [*] ¢ [15.00 (&
Account #  Utities-0001
Cotegory [TEs 2] St |
Your password 1S Uitiities 15.00 Paryment request readsy to send 6/23/2006
<new payment >
needed when
making an online
payment

Online Update for this account 5[

=) One Step Update Settings

¥ Financial Institutions Passwords @

™ DC Bank s

™ Process payment of $15.00 to Utilities on 6/23/2006 from DC Checking, First.

™ Download latest cleared tansactions and balances

@ | & Update Now: || cCancel |
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CREATING A NEW QUICKEN ACCOUNT 2010

1. 'To add a new account Launch Quicken 2010 = Click on the Tools drop down menu > then select the
Add Account option.

@ Quicken 2010 Deluxe - Ewu's Quicken Data - [Home]
File Edt Yiew Tools Help
4 Accounts v | & Update | Home I Bills | Banking l Planning

m £ | ] All Reports & Graphs v
2

@
[

View

o See Where Your Money Goes

Get a picture of how much you're spending in various areas of your |if} G he Say
= N~
Why do this? What's needed? [T Ciriss
Knowing where you spend your money is  Your user IDs for yoi o B s—
an important: first step in taking control of  online bank account and your online B, M bzt u S iy i
your finances. card account. Caarele el
Alart Cariae [Viess wred Sshg] H

Marage Bl B Ircome Bparcers Chisd

Catmgary Lt S e
Tag Lt Eral o See W
T Recagios
v S Lt
s
[T — Saa ol
Tactedubs ligeiat e Witvy g ihis?
T K whrs v
Plerie Farves Lt et i petart v
yoaur hrances
Ackdess lewd
Coointn
[ '
ke Bl Py '
it Cuachn, Sarvcen

2. On the Account Setup screen enter the name of your financial institution=> then click the Next
button.

S
Account Setup

Help

Why does Quicken want ko
Set up your main checking account knaw iy bank?

How does Quicken protect

Let's sat up your accounts in Quicken, starting with your checking account (the one you use to my Financial infarmation?

pay bills, deposit paychecks, and make payment using a debit card). In most cases we can

download your past ranzactions directly from wour bank, s0 you don't have to enter anpthing ‘what i I don't enter the

manually name of my financial
institution?

Enter the name of your bank
M How does Quicken work with

my Finandcial institution ko
Exampies; Fank of America, Chare, Credit (nion of Georgia pratect ry datar

Cancel
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3. Enter your customer ID and password = Click Next to continue.

'6 Account Setup

Account Setup

Help

Connect to

* Loginto

Enter the same information you use to sign in to the web site for

User 1D [ User Mame

passward

tecting your financial information is crtical
se the highest levels of security to protect
this informatiors

Reenter passward

" 1 don't want to download transactions from
If vou choose this option, you'll be able to finish setting up your account in Quicken, but you'l have to enter
all transactions manually,

What login inFarmation
should I use?

what is Direct Connect?

How can I find my routing or
account number?

How does Quicken work with
my Financial institution ko
prokect my data?

Did you get special Direct
Connect instructions from
wour bank?

If you are unsure about
which ID and password to
use, you may want to
contact your financial
institution.

| cancel |

4. All downloadable Quicken accounts display. You can customize the Account Name (to use in Quicken:

Enter account nickname) for each account by typing directly in the field.

'Q- Account Setup

Account Setup

Help

Add Your Accounts

We found the following accounts for you at
The checked accounts will be added to Quicken.
‘W algo recommend entering an account nickhame, which will be displayed in Quicken.

Account nickname

select  Account Type

M CHECKIMG KXK-KkX Eheckmq bl

1 don't see the account I
wiank ko add

To customize the
Account Name in
Quicken, enter
account
nickname

Confirm the accounts you wish to set up and/or customize Account Name = click Next

Quicken will download your transactions and automatically categorize them, so you can quickly see

where your money is going. You can choose to add another account right now or start using Quicken

and add more accounts latet.
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'Q- Account Setup

=
A n
ccount Setup Help
Wwhat if I dont have a bank
Your account at Wells Fargo - Web Connect is set up! laigin?
Can I set this up laker?
“Your account was set up in Quicken, and we downloaded the last 88 days of transactions into it. We also automatically categarized them.

What Next?

Add another account

| il Cridit carda |
You can add anaother account, like a checking account
or credit card.

| Add a checking or savings... |

Or, you can start using Quicken now.
[You can always add more accounts later.]

Start using Quicken |

| Cancel

| Done

The pie chart on the homepage shows you where you money is going. To review your transactions,
click on the account name in blue on the left side of the screen. To add another account, select the
“Add Account” button on the bottom left of the screen. To update your accounts, just select the
“Update” button at the top left of the screen to download transactions from your bank again.

M@ Quicken 2010 Deluxe - Ewu's Quicken Data - [Home]

File Edt View Tools Help

1Ol x|
5 mccounts | & Update | Home || Bills | Banking | | Planning | | More From Quicken [ setup |
= Banking $1,961 =
> ELDTOE) |2 [ AiReports wGraphs
My Checking Le61| B s
= 5
x
See Where Your Money Goes 2 Options «
LAST MONTH'S SPENDING (AUGUST)
M Uncateqgorized $2,622,00
Mise tozs @ TOTAL SPENDING
1 Dining $100.00
Total $3,646.62 $ 3 64 7
14
in all categories
Categorize Your Spending
@ stay on Top of Monthly Bills N
Eliminate late fees and overdraft charges with an accurate picture of
where your bank halance stands. 5 _
Why do this? What's needed?
avoid ate Fess and overcraft charges. A lst of your reqularly occurring bills (ike MINUTES
electricity or cable) and of your regular
income (like your paychecks). fo complete
aa USING ONLINE BILL PAY
| # Topo | &7 Heln

Sending online payments with Quicken is a fast and easy way to pay your bills. Just add the payment

to the Online Payee List once; all Quicken accounts share this list.
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Using Online Bill Payment

Select the Tools menu drop down - Online Center.

Choose your financial institution from the drop-down list.

Select the Payments tab = type your payee’s name in the Payee field = press the TAB key.

In the Set Up Online Payee window, enter your payee’s contact and account information. Click OK.

Review the information on the Confirm Online Payee Information screen = click Accept to

continue (if you need to edit the information, click Cancel and make the necessary changes).

An online payee can
be any business,
organization, or
individual to whom
you make payments.

@& Online Center

Financial |nstitution:
DC Bank

Payses Repeating  Contact Inf

[OEME=s

Payes

—

Category

Payes
<new payment >

Trasections ) Payments | Emeiy | o6 sark |

S I
Password Vault  Renaming Rules = Options ~
__HDdatetSend .
~Mame and
) Delivery date
T B
Dezcription: '7 _ : $ I L
[Optional] Cancel
Srest
Processing Deliver:
City:
State: = zZe [
 Payes N
gccounts [
Phone: '7

If you don’t have

an account number, then

use your policy number or your name.

Creating an Online Payment

After you create your online payee, you will return to the Payments tab of the Online Center. You’re newly

1.

created payee displays automatically. You now are ready to complete an online payment

delivery date, category, and memo). Click Enter.

Fill in the remaining fields for the payment that you wish to make (payment amount, processing or

ﬁ Note: Comerica supports delivery dates, which means that funds are withdrawn on the date that you

schedule your payee to receive payment.
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2. Click Update/Send.

(® Online Center

-0 x|
k//‘ge\:wllepeatmg Contact Info Password Yault  Renaming Rules @ Print  Options v
To set up Finareial Instiution
automatic [ H 1 instruction
p%yments’ Transactions | Payments | E-mailid) | DG Bank |
Cth on Account:  |DC Checking et Register Balance:  -3.66
Repeating Resiiadn [EAMNe  pompen Your password is
P [Utiities 4 (500 B
s . e needed when
coount # - Utiities-0001
Caegy TR 2] e | making an online
Pay . k. Mum  Stabus e e Processing - Delive
Euﬁiultew:s Pnn!’“’l‘s.uu = p:y:im request ready to send 6;;;7703? = payment
<new payment:
A
online Update for this account x|
©) One Step Update Settings
¥ Financial Institutions Passwords (7)
™ peBank
™ FProcess payrnent of $15.00 ta Utilities on 6/23/2006 from DC Checking, First..
[ Dowrload latest cleared transactions and balances
(\"/ Cancel
[
. You connect to the
CERES Internet, and Quicken
1.

2. Quicken Windows 2009 version only: Select the account type you are creating = Click Next

Go to Online drop down Menu = Online Account Services Setup = Create New Quicken Account.

When creating a Credit Card account choose Credit Card and Investing/Retirement for brokerage type accounts. For Money

market accounts select either Checking or Savings.

3.
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4. After you have selected yes to connect to Comerica Bank through Quicken, click Next.

5. Enter your customer 1D and password (your password will need to be entered in a second time for
confirmation) Click Next to continue.

L‘] Account Setup
Account Setup Help
Which password should T
Enter your Password for _Server Jay FIAT Test enter?

Financial Institution _Server Jay FIAT Test

User 1D DEMOBK

_server Jay FIAT Test password

Why can't [ change my User
D?

Is my password secure?

How does Quicken work with
my financial institution to

protect my dats?

If you are unsure about
which ID and password
to use, then see the

dl
Reenter password <

I
B
— 1= ucken prarects you.

_Server Jay FIAT Test requires that you enter the account number in order for Duicken
to find your account

Account Number

Cancel

«Back | | Next» |

v

Need a Customer ID
and password
information to the right.

6. All downloadable Quicken accounts display. You can customize the Account Name (to use in Quicken:
Enter account nickname) for each account by typing directly in the field.

(T Account Setup W
Account Setup Help
I don't see the account I
@ Quicken found the following accaunts at _Server Jay FIAT Test want to ad
i akeady rack some of To customize the
Check the accounts you'd like to add to Quicken. :ﬁjdur; ;)Ellj.l‘dﬁEn‘ what t N .
Accoun ame 1n
Select  Account Type Account Name (to use in Quicken) Q 1
i~ | »
1000CH Checking fhecking =1 @ mewinquicken [Enter account nickname | [~ » U.leCﬂ, enter
" Exists In Quicken |
account
o 100054 Savings [avings =1 MewlInquicken  [Eter account nickname .
™ Exists In Quicken nickname
o 1000MO Money Market Mariey Market & MewInQuicken  [Enter account nicname
" Exists In Quicken =
o 1000CL Line of Credit Line of Credit (% NewIn Quicken  [Enfer account nickname
" Exists In Quicken
™ 1000CC Credit Card Credit Card & MewInQuiken  [Enter account nickname
" Exists In Quicken
™ SO00CC Credit Card Credit Card & Mew In Quicken  [Enter account nicname
" Exists In Quicken [n]
| cancel | | MNext» |

7. Confirm the accounts you wish to set up and/or customize Account Name =>click Next

8. After the Quicken One Step update is completed, you will be prompted to store your password in the
Password Vault. Select YES or NO to continue, = Click Next
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Ahccount se X
Account Setup Help 4

@ Keep your financial institution password in Quicken's secure Password Yault Whatis the Passward Vait?
This allows you to access all of your connected accounts with one password,

1z my password safe?

Would you like to store your password in the Password Yault? ;-Tt::fassword TO learﬂ on the Password Vault
>
click on What is the Password
Financial Institution _Server Jay FIAT Test
User I DEMDBK Vault under the Help
Passyunrd Aotekbdddd
menu
¥
Yes

Select an eas: member password to use for your password vault.

You'l use your Password Y3 word bo access all of your stored financial institution
passwords

Password for the Password Yault
Re-enter Password

iCl Your password and data are secure. Find out how
(uicken protects you,

Password must be at least &
charackers

~ To keep your password in Quicken’s

secure Password Vault select yes.

1 No (I'll enter my financial institution password each time I download transactions.)

Cancel | |

Summary of accounts added
4 Account Setup /'

Account Setup

Help
What does Connection Type
@ Setup Complete mean?
What does Transactions
i ?
Summary of accounts added Downloaded mean?
What s Online Bil Pay?
_ Transactions - How do T view my register?
Account Type Connection Type Downloaded Online Bill Pay
Jay's Checking 1 Checking Direct Connect 9 ‘Ves (Bank Bilpay) What s the To Do tab?
Jay's Savings 2 Savings Direct Connect 2 Ves (Bank Bilpay) \there shouid T ao fram
1000MO Money Market Money Market Direct Connect 2 Yes (Bank Billpay) here?
1000CL Ling of Credit Line: of Credit  Direct Connect o E
1000CC Credit Card CreditCard  Direct Connect 2
5000CC Credit Card Credit Card  Direct Connect 0
Next Steps

4 Viewtheflagged accounts toreview and accept your downloaded fransactions
/" [You wil do this each tie you download new account activity)

Check the To Do tab in Quicken far other sugaestions on how to make the most of Quicken

e
g

Done

9. After reviewing your Account Setup Summary page, Click Done
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USING ONLINE BILL PAY

Sending online payments with Quicken is a fast and easy way to pay your bills. Just add the payment to the

Online Payee List once; all Quicken accounts share this list.

Using Online Bill Payment

1. Select the Online menu drop down = Online Center.

2. Choose your financial institution from the drop-down list.

3. Select the Payments tab = type your payee’s name in the Payee field = press the TAB key.

4. In the Set Up Online Payee window, enter your payee’s contact and account information. Click OK.

5. Review the information on the Confirm Online Payee Information screen =2 click Accept to

continue (if you need to edit the information, click Cancel and make the necessary changes).

&) Online Center S =Dl x|
Payees Repeating Contact Info Passmor d Wault  Renaming Rules = Oiptions -
Finsrcial nsttion An online payee can
T a—

be any business,
organization, or

Transactions

Fayments | Emaksy | Do Bank |

[ e—— 5 orapen [— individual to whom
RO — [ s ] = - you make payments.
Cotegmy [ | Sheet I —

Payee Processing Deliver:
<news payment > City:

e —
State: [ [=] Ze [

-~ Payse N

Account #

Phore:

If you don’t have an account number, then
use your policy number or your name.

Creating an Online Payment

After you create your online payee, you will return to the Payments tab of the Online Center. You’re newly

created payee displays automatically. You now are ready to complete an online payment
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Creating an Online Payment

3. Tillin the remaining fields for the payment that you wish to make (payment amount, processing or

delivery date, category, and memo). Click Enter.

A Note: Comerica supports delivery dates, which means that funds are withdrawn on the date that you schedule

your payee to receive payment.

4. Click Update/Send. ® Oniine Center

-0l x|
Delete  Payees  Repeating  Contact Info Password Yault  Renaming Rules & print Options «

Finamcial Institution:

Eo e R
TO set up DG Bank = 1 irestruction
automatic Transactions | Payments | E-malg) | DG Bank |
paymentS, Account  |DC Checking = Register Balance:  -9.66
click on Processing date  [B/232006 1] Delivery date
. —— [+ 5 .
Repeatlng Account# Utilties-0001 Your P assword is
- oo | L= needed when
Uilties

et Fayment request ready to send 12312006 rnaklng an online
<nEw payment >

Online Update for this account

payment
=) One Step Update Settings "
[ Financial Institutions Passwords (7)

¥ peBank

™ Process payment of $15.00 to Utilties on 6/23/2006 from DC Checking, First.

™ Download lstest cleared transactions and balances

Cancel Payment ‘ | Create E-mail | H
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